
Police Referrals 
Connecting at risk and vulnerable community members to external 

support service providers

Police Involvement
Police attendance or Client attends station

Identify
Client as a candidate for referral

Inform
Client of the referral process

Obtain Consent
Or refer with QPS Authority (DFV only)

Update
Client details in QPRIME/QLiTE

Validate
Correct occurrence & contact details

Record
Referral Accepted or Declined

Select
Significant issue/s and/or Contributing issue

Complete
Referral profile – including safe to contact methods


